| Things to Remember about Creating
- % an Invoice on the TCM System
(== <25

&

$ Only an LGA Administrator can create an invoice

$ The TCM System will not create an invoice until there is an approved Cost
Report and Encounter Rate

$ The TCM System will create invoices by quarter, month, or day(s). If there
are claimable encounters for multiple quarters, multiple programs, or multiple
reimbursement rates, multiple invoices will be created

$ A Valid Reason Code must be selected for Duplicate encounters before the
TCM System will include those encounters in an invoice

$The LGA Administrator is responsible for ensuring that the encounters
attached to an invoice are appropriate

$ Invoices must be printed on LGA letterhead, have the original signature of the
TCM Coordinator or authorized designee(s) mailed to:

Administrative Claiming Policy and Systems Unit
Medi-Cal Benefits Branch
Department of Health Services
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